Splunk Education
Changes to Your Training Credit Value
Splunk will be changing the base value of a training credit from $500 to $10 per credit. As always, our goal is to make
all transitions as smooth as possible! Note that, at this time, the prices of the courses are not changing.

Why are we making this change?
The new smaller denomination value of $10 per training credit will:
●
●
●

Allow Splunk to price courses based on content and delivery method
Enable greater flexibility when developing content and other education services
Make it simpler to calculate the number of credits for a course

When is this change happening?
We are expecting this change in mid-March. We will provide additional details once an exact date has been determined.

What do I need to do?
Nothing! We will deduct any existing training credits and credit back based on the new denomination. Let's say you
have 20 credits. After the change, you will have 1000 credits (20 x 50).
The enrollment process for the students using credits will work exactly the same. Your passkey does not change. The
only difference will be that a student will see the new credit cost of a class when enrolling. For example, a student
enrolling in Splunk Enterprise Data Administration today will see a credit cost of 3 credits. After the change, this class
will cost 150 credits.
Please see additional examples below.

Example 1:
One seat in the Working with Time public class (Instructor-Led Training & eLearning with Labs) costs $500:
●
●
●

Old calculation: $500 divided by $500/credit = 1 credit
Old to new # of credits conversion: 1 credit x 50 = 50 credits
New calculations: $500 divided by $10/credit = 50 credits

Example 2:
One seat in the Using Splunk Enterprise Security public class (Instructor-Led Training) costs $1,500:
●
●
●

Old calculation: $1,500 divided by $500/credit = 3 credits
Old to new #of credits conversion: 3 credits x 50 = 150 credits
New calculations: $1,500 divided by $10/credit = 150 credits

Please let us know if you have any questions. We are here to help at education_AMER@splunk.com.

