Splunk > turn data into doing

PROFESSIONAL SERVICES

Splunk Observability Value Assessment

Expert Services to achieve maximum value from your Splunk Observability solution, focused on recognizing
additional value, and improving adoption through best practices.

Expert Adoption Services

Splunk Observability Value Assessment provides
O Expert Services to help you realize the value required
from Splunk Infrastructure Monitoring and/or Splunk
Q@ Application Performance Monitoring solution against
your business objectives.

During an Observability Value Assessment our Splunk Experts
will partner with you and provide guidance on best practices to
achieve improved value and insight from your observability use
cases.

Use Case Optimization, Configuration
Reviews & Recommendations

Have your current Splunk Observability deployment
Z‘ reviewed by Splunk experts providing technical
— expertise and guidance on how to gain additional

—@ value from Splunk Observability leveraging Best
Practices.

* Review of current Architecture and Deployment of Splunk
Observability products

¢ Review can include metrics instrumentation, APM
instrumentation, chart and dashboard use cases, detectors,
outbound integrations and troubleshooting workflows

* Suggestions based on best practices to improve value from
current instrumentations, dashboards, detectors and
troubleshooting workflows

e Updates on any new platform features and functionals and
how they may be used to gain additional insight or improve
end user experience

* Executive presentation of findings and recommendations

* Guidance on achieving additional value by using advanced
functionality such as built in detector conditions, advanced
SignalFlow Analytics or managing content as code via
Terraform.

* |dentification of additional data sources and use cases to
provide additional insights and value

* Recommendations and guidance to onboard additional data
sources and implement new use cases while following
industry standard best practices.

* Optimization of existing use cases such as excessive noise
reduction, misfiring detectors, readability improvements,
dashboard optimization and adjusting metadata to make the
data you send more useful and meaningful.

Expert Guidance

O With experience assisting customers in observability

solution deployments across the globe, at customers
C in different verticals and all sizes, our Splunk

Consultants are there to assist and guide you to gain

maximum value and insights from you Splunk Observability
Solution deployment, following Splunk best practices and
providing product and people enablement at every stage of
your journey.

@ Our global network of consultants have a direct line
to our product, development and support teams to
ono - . - .
c0> quickly get answers to drive a rapid and increased
o value from your observability solution.

Key Benefits

* Increased visibility and insights into your business use
cases

* Increased adoption across your business
* Increased value and return on investment
* Experience and expertise to guide and work with you

* Learn observability best practices from experts directly
guiding and working with you

The Splunk Observability Value Assessment is a consultative
review session. Implementation of any recommendations or
findings as a result of the assessment are not included as part
of the scope of the Engagement. For assistance on any
remedial work as a result of the Assessment please contact
your Professional Services Engagement Manager.
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Our expert Consultants can review
your business critical use cases and
provide best practice guidance and
advice on how you can best address
your use cases to increase insight
and value from Splunk Observability

Find out more at Splunk.com.
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Our value assessment packages are
sized to suit small businesses through
to large enterprises. Modular and
expandable, our replacement offering
can be customized to precisely suit
your specific needs
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With best practice workshops, use
case review workshops, training and
knowledge transfer sessions. Our
Consultants will make sure your team
is empowered to deliver best in class
observability to your business

Free Online Sandbox. Get access to a free, personal environment provisioned in the cloud where you can immediately try and
experience the power of Splunk IT Service Intelligence. After the initial trial period, or any time before then, you can convert to an

Enterprise license by contacting sales.
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