
 
 
 
 
 
 
 
 
 
 
 

Machine Learning & Analytics Workshop 

PROFESSIONAL SERVICES 

 
ML & Analytics Workshop Review 
The Machine Learning & Analytics Workshop will help you 
understand what is possible using machine data and 
Splunk’s machine learning capabilities to ramp your 
operational intelligence from reactive to predictive analytics.  
Our seasoned machine learning consultants will assess your 
current operational intelligence capabilities based on industry 
best practices and/or relevant common enterprise 
requirements in security, IT operations, and line of business 
operations. The Workshop delivers a machine learning 
roadmap with effort estimates and a gap analysis of skills 
and data required to execute the roadmap. Customers 
looking for help in identifying and prioritizing their ML use 
cases will find this workshop valuable whether the actual use 
case development is performed by customer resources or 
Splunk professional services resources. With the Splunk ML 
& Analytics Workshop you will: 
• Realize the full value of your Splunk investments: Build 

awareness around Splunk that will enable your team to 
streamline and improve your ML and analytics capabilities. 

• Support data science initiatives: The workshop will 
provide guidance to help you implement best practices and 
address relevant ML requirements for your data science 
initiatives around machine data. 

• Realize the full value of your machine data investments: 
Discover new ways to use your existing machine data to 
detect anomalies and predict future business behaviors 
using machine learning. 

 
Typical Splunk ML Use Cases 

 
 
 
 

Your Foundation For Success 
Splunk Professional Services deliver 
• Expert guidance for machine learning & analytics: 

Guidance and assistance from an ML consultant with 
extensive knowledge 

• Agile roadmap development: Leverage your Splunk ML 
consultant to help develop and deploy your ML & Analytics 
roadmap faster than doing it internally 

• Faster time-to-value: Using Splunk Professional Services 
provides the most expedient and efficient method to get to 
actual operational business value.  

• Optimal performance for faster threat or competitive 
response: Enable operational models to detect and 
respond to security, fraud, and competitive threats as 
quickly as possible. 

• A realistic assessment of your ML and analytics 
maturity: Establish a baseline to measure progress and 
success as your ML and analytics processes evolve. 

 
Engagement Description 
These services are backed by Splunk ML and analytics 
experts, ensuring a consistent and high quality experience 
and delivery for your enterprise. 

Workshop Components Overview 

 
 
Information gained from the workshop will be used to develop 
documentation that includes: 
• Splunk PS guidance & recommendations: Splunk 

Professional Services will work with you to determine the 
optimal approach for your ML & analytics requirements. 

• ML program roadmap: Splunk will create a visual 
representation of the roadmap to increase the ML 
capabilities of the organization in alignment with industry 
best practices and solutions including important milestones.  

• Expected business value: Splunk will consolidate and 
project business value measures collected for use cases to 
be included in your program roadmap. 

• Gap assessment of current environment: Splunk ML 
experts will assess the current state of your ML analytics 
program and the related Splunk deployment and provide 
a gap assessment to achieve industry best practices. 

• Executive summary and findings presentation: As 
part of the service, the lead consultant will provide a 
written executive summary as well as provide a findings 
presentation to the project team. 

Overview 
The Machine Learning & Analytics Workshop enables 
customers to use data science to solve common industry 
and line of business problems.  The Workshop delivers a 
machine learning roadmap with effort estimates and a gap 
analysis of skills and data required to execute the roadmap. 
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• Documentation package: A completed documentation 
package of all findings, gaps, roadmaps, and the 
executive summary for review. 

• Duration: 5 Days 
 
Potential Use Cases 
Splunk incorporates machine learning as algorithms 
integrated in packaged premium solutions like Enterprise 
Security, IT Service Intelligence, User Behavior Analytics and 
in the Splunkbase free App called the Machine Learning 
Toolkit. 

Where You Will Find Machine Learning In Splunk 

 
Your professional services consultant will help you leverage 
the ML algorithms and use cases that fit your customized 
roadmap.  

Examples Use Case Wizards From The Machine 
Learning Toolkit 

 

Examples Use Case Wizards From The Machine 
Learning Toolkit (continued) 

 
 
Prerequisites 
The ML & Advisory Workshop is designed for customers with 
Splunk experience and basic-to-advanced data science 
expertise who want to accelerate the adoption of machine 
learning in their operational analytics environment. Customers 
looking for help in identifying and prioritizing their ML use 
cases will find this workshop valuable whether the actual use 
case development is performed by customer resources or 
Splunk professional services resources. 
Splunk’s Machine Learning Toolkit is based on the Python 
programming language, so while not a requirement, it is 
preferable that the customer either prefers using python for 
machine learning or does not object to using python when 
utilizing the machine learning toolkit. 
It may be determined that the most effective approach for 
adoption of machine learning is the utilization of algorithms 
and processes already incorporated into Splunk premium 
package solutions. The Splunk consultant may therefore 
recommend the purchase of the package as the most cost 
effective and efficient method to implement the workshop 
derived roadmap. 


