
RETAKE POLICY

Candidates who do not pass an exam on their first attempt must wait 7 days to retake the exam.
Wait time begins the day after the exam. Please refer to the table below:

First Attempt Second Attempt (the following week)

Monday Tuesday

Tuesday Wednesday

Wednesday Thursday

Thursday Friday

Friday Saturday

Saturday Sunday

Sunday Monday

Candidates who do not pass an exam on their second attempt must wait 14 days to retake the
exam. Wait time begins the day after the attempt.

Subsequent retakes are as follows:
●  Fourth attempt 4 weeks or 28 days
●  Fifth attempt 8 weeks or 56 days
●  Sixth attempt 8 weeks or 56 days

Retakes beyond the 6th attempt will be considered on a case-by-case basis. Splunk reserves
the right to deny a retake beyond the 6th attempt.

RETAKING PREVIOUSLY PASSED EXAMS
Candidates will not be permitted to retake any exam they have previously passed, unless
directly related to a recertification requirement approved by Splunk.

This policy is also available in full in our Splunk Certification Candidate Handbook.

https://www.splunk.com/pdfs/training/Splunk-Certification-Candidate-Handbook.pdf

