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Splunk AppDynamics SaaS Migration Service
Transitioning from AppDynamics Saa$S to Splunk Observability Cloud

Splunk Observability Cloud is an industry leading observability solution that delivers a single unified experience for
IT application performance, infrastructure monitoring, digital experience monitoring, business insights, application
security, and more. Making the fransition from your AppDynamics SaaS environment to Observability Cloud provides
visibility info every corner of your environment so you can resolve issues quickly and increase the digital resilience
of your business.
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full IT stack: applications, with fully compliant and fully your IT landscape with an industry
infrastructure, domains, supported OpenTelemetry including modern leading unified
networks, Kubernetes instrumentation agentic applications observability solution
Accelerate your transition with Splunk expertise Customer Benefits

The AppDynamics SaaS Migration Service puts Splunk technical e Accelerate a successful
experts in the driver's seat to assist with the migration of your transition from AppDynamics
AppDynamics dashboards and configurations. Saas$ to Observability Cloud
Our custom tooling enables us to quickly assess and migrate an e Lower the total cost of
existing AppDynamics environment, while our technical expertise and ownership by transitioning to
best practices help you successfully transition to gain the full benefits Observability Cloud

offered by the unified Splunk Observability Cloud. e Modernize your observability

Our technical experts provide a seamless transition of full-stack practices with support from
observability use cases from your AppDynamics SaaS to Observability Splunk Professional Services

Cloud including critical dashboards, health rules, and configurations. e Preserve existing workflows

We migrate, validate, and operationalize your Observability Cloud and while gaining new insights

make sure that your teams are enabled and educated on the new across hybrid and modern

platform, and ready to self-manage the environment and resolve application frameworks

issues faster.

Splunk Professional Services helps you accelerate a smooth transition
from your standalone AppDynamics SaaS environment to a unified
Observability Cloud experience managed by agentic AI capabilities
with minimal business disruption, and all stakeholders engaged
throughout the migration effort.
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What We'll Do and Deliver

This service includes an assessment, migration workshop, implementation and asset migration of your existing
AppDynamics environment to the Observability Cloud. The services are delivered and validated by Splunk technical

experts using Splunk best practices to accelerate the delivery of this solution.

Offering at a Glance

Assessment + Install and run the AppDynamics assessment discovery fool
+ Generate an inventory of agents, applications, tiers, configurations, business
transactions, integrations, dashboards, and health rules
+  Map AppDynamics configurations with Observability Cloud capabilities

Migration * Review the output of the assessment discovery tool and environment inventory
Workshop + Document what dashboards and configurations are required to be migrated
+ Identify any gaps, challenges and pain points in current AppDynamics
environment
+ Identify what works well in AppDynamics
* Map desired outcomes to Observability Cloud
* Review additional requirements for migration to Observability Cloud

Implementation & » Onboarding and adoption of the Observability Cloud solution
Asset Migration » Data collection and ingestion using the AppDynamics Combined Agent and
OpenTelemetry Collector
* Implement integrations for administration of Observability Cloud
* Map business transactions and other configurations in Observability Cloud
+ Identify and remove assets and configurations which are no longer required
+ Migrate dashboards, health rules and configurations using the migration tool

Validation Checks * Run validation checks throughout the migration process
« Track and compare migrated agents, data, and configurations against the
original source

Operational + Ongoing knowledge transfer on Splunk Observability Cloud implementation
Enablement delivered throughout the migration process

Resilience, let’s build it together

Splunk Customer Success provides end-to-end success capabilities at every step of your resilience journey to
accelerate time fo value, optimize your solutions and discover new capabilities. We offer professional services,
education and training, success management and technical support, surrounding you with the expertise, guidance
and self-service success resources needed to drive the right outcomes for your business. For more information
contact us at sales@splunk.com.

Terms and Conditions

This Solution Guide is for informational purposes only. The services described in this solution guide are governed by the applicable fully signed ordering document and any incorporated
terms and conditions.
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